








processes, and products. The primary goals are to reduce human error 



























that “[knowledge management], a set of management activities…
has emerged as a particularly influential organizational competence 
that shapes the work environment” (p. 597). The knowledge 
management literature includes the richest discussion of different types 
of knowledge, such as tacit versus explicit (Spender, 1993), different 
epistemologies of knowledge (Cook & Brown, 1999), and modes of 
knowledge creation (Nonaka, 1994). 

We propose a synergistic relationship among the three fields both in 
terms of research and practice. We concur with Argote (2005) when 
she states that “if we had a deeper understanding of the processes 
through which organizations learn, we could design better knowledge 
management systems to capture and transfer knowledge acquired 







sub-factor (cause) as the fact that he likes other people, finds them 























with key areas of performance. Leaders have the opportunities 
to leverage the affinity and openness of the workforce to adapt 
their leadership styles, characteristics, and traits and to increase 
their involvement in the DT process. 

Recommendations for Future Research

Future research could explore the phenomenon of DT within 
organisations of varying sizes and covering a wider geographic 
region and industries. This can be done using alternative 










